MINUTES OF THE REGULAR MEETING OF THE
BOARD OF DIRECTORS OF GOLDEN RAIN FOUNDATION OF LAGUNA WOODS
A CALIFORNIA NON-PROFIT MUTUAL BENEFIT CORPORATION

June 6, 2017

The Regular Meeting of the Golden Rain Foundation of Laguna Woods Board of
Directors, a California Non-profit mutual benefit corporation, was held on Tuesday,
June 6, 2017, at 9:30 A.M., at 24351 El Toro Road, Laguna Woods, CA 92637.

Directors Present: John Beckett, JoAnn diLorenzo, Kathryn Freshley,
Richard Palmer, John Parker, Diane Phelps, Joan
Milliman, Tom Sirkel, and Judith Troutman

Directors Absent: Ray Gros and Beth Perak

Staff Present: Open Session: Brad Hudson, Lori Moss, Corinne Ohe,
Leslie Cameron, Chuck Holland, Brian Gruner, and Tim
Moy

Others Present: Juanita Skillman (United), Andre Torng (United), Cash

Achrekar (United), Maxine Mcintosh (United), Gary
Morrison (United), John Frankel (Third), Ryna Rothberg
(Mutual 50), Marcy Sheinwold (VMS), Mary Stone
(VMS), Fred Whitney, Esq. and Robert Hartley, Esq.

1. Call to Order [ Establish Quorum - John Parker, President

President Parker served as Chair of the meeting and stated that it was a regular meeting
held pursuant to notice duly given and that a quorum was present. The meeting was
called to order at 9:30 AM.

2. Pledge of Allegiance - Director Milliman

Director Milliman led the membership in the Pledge of Allegiance to the Flag.

3. Acknowledge Media

A representative of the Laguna Woods Globe and the Channel 6 Camera Crew, by way
of remote cameras, were acknowledged as present.

4. Approval of Agend'a
Director diLorenzo moved to approve the agenda. Director Milliman Seconded. Motion
passed unanimously.
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5. Approval of the Meeting Minutes

Director dil.orenzo moved to approve the May 2, 2017, minutes. Seconded by Sirkel.
By way of a unanimous vote the motion carried.

6. Report of Chair

Chair Parker commented on the new state of the art Board Room and gave thanks to
Rodger, Chuck, and Brad. He also commented on Item 13a., censuring a Board Member.

The Men’s 18 hole golf club Presented a donation of $43,519.00 from their fund raising
tournament to the Laguna Woods Village Foundation.

7. Update from VMS- Director Lucy Shimon

Once a month VMS hears from various departments heads and this month they heard
from Chris Spahr. One of Chris’s top priorities is training. VMS wants to create a culture
of change in the staff.

Beginning in July Members will enjoy a new welcome center.
Later this month VMS will be looking at succession planning and department training.

VMS will be meeting tomorrow and will talk about employee benefits and the Strategic
Plan with the goal of becoming the Employer of Choice.

She spoke on the solar heating for the pool at Clubhouse 4.
VMS' and other Boards' Directors went on a site visit to San Onofre.

Landscaping has received kudos for their tree trimming job, bush hedging and flower
plant cleaning.

8. CEO Report

Mr. Hudson, CEO, Welcomed everyone to the new Board Room. Enhancements include
watching the Board meeting live from your computer, commenting on the meeting from
your computer, watching the recorded meeting and the ability to jump to specific sections
of the recorded meeting. There is new heightened security in the Board room. HD
cameras have been put in place along with an enhanced hearing loop. Garden Centers
have been leasing many plots and those that have been on the plot list for years are now
being contacted to rent a plot. The customer service area is being improved. The Fourth
of July event information will be coming out soon and there will be music, fireworks, food
and fun.
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Director Freshiey complimented Mr. Hudson and the team that re-designed the Board
room with communication and transparency in mind.

9. Open Forum

Toni Barrient, President of Hearing Well Club commented on the new loop technology in
the Board Room. She gave statistics on hearing loss. She further commented that the
refurbished rooms at Clubhouse 2 are not acoustically sound and asked for future

projects to consider the hearing impaired.

Patricia Hendrickson (21-H) commented on her fall at Restaurant 19 and the posters that
were posted near the columns.

Johns Sauers (5377-B) Commented on the RV rules and regulations. He also
commented on a Verizon cell tower and requested that the Board look into a handy man
for the condo owners to use at a reduced cost to residents and inquired about the
purchase of the old fitness equipment on the third floor.

Chris Collins gave an update from the Foundation of Laguna Woods Village.

Maxine Mcintosh (68-C) commented on the Board room renovation.

Cash Achrekar (201-E) complimented those involved in the Board room renovation.
Andre Torng (389-Q) commented on help received from the Social Services Department.

Ryna Rothberg (The Towers) commented on transportation.

Mike Landry (693-B) gave compliments to staff and that the laundry coin boxes filf up
quickly. He ask for more lighting in the creek bathroom.

Juanita Skillman (2154-N) commented on the Village Library.

10. Response to Open Forum Speakers

Directors Troutman, Parker, 'Sirkel, Freshley, Phelps, and Beckett responded to
Members' comments along with Mr. Hudson and Chief Moy.
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11. Consent Calendar
a. Entertain Motion to Approve Revised Recreation Policies Regarding Room
Capacity Requirements and the Addition of Billiards Rooms at Clubhouses 5 and
6 — Resolution (30 Day Initial Notification Has Been Satisfied)

Director Troutman Moved to approve the consent calendar as presented. Seconded by
Director Paimer.

By a vote of 9-0-0 the motion carried unanimously.

RESOLUTION 90-17-23

Revisions to the Recreation Division Policy

WHEREAS, the Golden Rain Foundation has established a Recreation Division Policy to
streamline and reduce confusion regarding use of its facilities by residents; and

WHEREAS, the Community Activities Committee recommended revisions to the
Recreation Division Policy;

NOW THEREFORE BE IT RESOLVED, April 4 2017, that the Board of Directors of this
Corporation hereby adopts the revisions to its Recreation Division Policy regarding Room
Capacity Requirements, and the addition of Billiards Rooms at Clubhouses 5 and 6 as
rentable space; and '

RESOLVED FURTHER, that Resolution 90-16-15 adopted December 16, 2016,
Resolution 90-15-52 adopted October 6, 2015, Resolution 80-15-53 adopted October 6,
2015, Resolution 90-16-32 adopted August 2, 2018, and Resolution 90-16-42 adopted
September 6, 2016, are hereby

superseded and cancelled to the extent that they differ; and

RESOLVED FURTHER, that the officers and agents of this Corporation are hereby
authorized on behalf of the Corporation to carty out this resolution.

12.Unfinished Business
a. Entertain a Motion to Approve the Committee Assignments — Resolution

RESOLUTION 90-17-24

GRF Committee Appointments

RESOLVED June 6, 2017, that the following persons are hereby
appointed and ratified to serve on the Committees of this Corporation:
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Business Planning

John Parker (GRF

Diane Phelps (GRF)

JoAnn diLorenzo (GRF)

Rosemarie diLorenzo Dickins (Third)
Steve Parsons (Third)

Pat English (United) .

Juanita Skillman (United)

Nancy Hou (M50}

Community Activities
Beth Perak Chair (GRF)

Joan Milliman (GRF)

JoAnn diLorenzo, Vice Chair (GRF)

Jules Zalon (Third)

Annette Sabol-Soule (Third)

Janey Dorrell (United)

Maxine Mcintosh (United)

Ryna Rothberg (Mutual 50)

Non-Voting Advisors: Leon St. Hilaire, Gail Gomez

Finance

Diane Phelps, Chair (GRF)

JoAnn diLorenzo, Vice Chair (GRF)
Kathryn Freshley (GRF)

Rosemarie diL.orenzo Dickins (Thlrd)
Steve Parsons (Third)

Annette Sabol-Soule, Alternate (Third)
Pat English (United)

Gary Morrison {United)

Nancy Hou (Mutual 50)

Landscape
John Parker, Chair (GRF)

JoAnn diLorenzo, Vice Chair (GRF)

Joan Milliman (GRF)

James Tung (Third}

Bunny Carpenter (Third)

John Frankel, Alternate (Third)

Susan Caine, Alternate (Third)

Juanita Skillman (United)

Sy Wellikson (Mutual 50)

Non-Voting Advisors: Pam Grundke, Elizabeth Morris
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Maintenance & Construction & Energy
Judith Troutman, Chair (GRF)

John Parker, Vice Chair (GRF)

Richard Palmer (GRF)

John Frankel (Third)

Bert Moldow (Third)

Don Tibbetts {(United)

Jack Bassler (United}

Ryna Rothberg (Mutual 50)

Non-Voting Advisors: John Luebbe

Media and Communications
JoAnn dil.orenzo, Chair (GRF)
Beth Perak, Vice Chair (GRF)
Joan Milliman (GRF}

Bunny Carpenter (Third)

Burt Baum (Third)

Susan Caine, Alternate (Third)
Juanita Skillman (United)
Maggie Blackwell (United)
Steve Leonard (United)

Sy Wellikson (Mutual 50)
Non-Voting Advisors: Steve Carman, John Perak, Scott Marvel

Mobility & Vehicles

Beth Perak, Chair (GRF)

Joan Milliman, Vice Chair (GRF)
Ray Gros (GRF)

Steve Parsons (Third)

John Frankel (Third)

Bert Moldow, Alternate (Third)
Janey Dorrell (United) -

Andre Torng (United)

June Greenwald (Mutual 50}
Non-Voting Advisors: Cheryl Campero, Gloria Moldow

Security and Community Access

Tom Sirkel, Chair (GRF})

Kathryn Freshley (GRF)

Ray Gros (GRF) Vice Chair

Steve Parsons (Third)

James Tung (Third)

Susan Caine, Alternate (Third)

Cash Achrekar (United)

Gary Morrison (United)

Lou Parker on behalf of (Mutual 50) — non-voting representative
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Non-Voting Advisors: Lou Parker

Laguna Woods Village Traffic Hearings
Ray Gros (GRF) :
Kathryn Freshley (GRF) - Aliernate

Board Members by Rotation (Mutual 50)

PAC Renovation Ad Hoc Committee
Judith Troutman, Chair (GRF)
John Parker, Vice Chair (GRF})
Beth Perak (GRF)
John Frankel (Third)
Bill Walsh (Third)
Jack Bassler (United)
-Steve Leonard (United)
Irving Waaland (Mutual 50)

RESOLVED FURTHER, that Resolution 90-16-57 adopted December 6,
20186, is hereby superseded and cancelled; and

RESOLVED FURTHER, that the officers and agents of this Corporation
are hereby authorized on behalf of the Corporation to carry out this
resolution. _

Secretary of the Board JoAnn diLorenzo read the changes to the Resolution
approving GRF Committee Assignments

Director diLorenzo Moved, seconded by Director Freshley . By a vote of 8-0-1
(Director Palmer abstained) the motion carried.

Director Troutman moved to approve the addition of the Performing Arts Center
Renovation ad hoc committee assignments seconded by Miliiman. By a vote of 8-0-1
(Director Palmer abstained) the motion carried.

b. Entertain a Motion to Approve the Disaster Preparedness Task Force Duties and
Responsibilities - Resolution

Secretéry of the Board JoAnn diLorenzo read the Resolution to approve the Disaster
Preparedness Task Force Duties and Responsibilities.
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RESOLUTION 90-17-25

Disaster Preparedness Task Force

WHEREAS, a Disaster Preparedness Task Force was established on February 4,
1992 pursuant to Article VI, Section |, of the Bylaws of this corporation;

WHEREAS, the Task Force is composed of staff and residents who are
experienced in emergency preparedness and who volunteer their time;

WHEREAS, the Task Force focus is to recruit and train Good Neighbor
Building/Block Captains;

WHEREAS, the Task Force's purpose is to educate and train residents on
disaster preparedness; and

NOW THEREFORE BE IT RESOLVED that said committee shall be charged with
the following duties and responsibilities:

1.

Serve as liaison between the Security and Community Access Committee-
and Security Division regarding resident disaster preparedness;

Meet regularly as committee where the Chief of Security, or designee, will
act as Chair of the Committee;

. Perform the duties imposed upon all standing committees as set forth in

the Resolution entitled: General Duties of Standing Commitiees;

. Encourage the continued communication between the Security

Department and Laguna Woods residents concerning disaster policies,
function, operations and activities;

. Inform the Security and Community Access Committee of the latest

developments, trends and innovations in the field of disaster
preparedness;

. Promote and encourage continued communications and training between

the Security and Community Access Committee, Good Neighbor Building /
Block Captains, and residents on disaster preparedness issues affecting
the general well-being of the Viliage;

. Review, update, train, and evaluate annually the Emergency Operations

Plan and update the rosters of resident volunteer members of the Disaster
Preparedness Task Force; and
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8. Perform other tasks as may be assigned by the Chief of Security.

NOW THEREFORE BE IT RESOLVED, June 6, 2017, that the Board of Directors
of this Corporation hereby adopts the Disaster Preparedness Task Force duties
and responsibilities;

RESOLVED FURTHER, that the officers and agents of this Corporation are
hereby authorized on behalf of the Corporation to carry out this resolution as
written.

Director diLorenzo moved to approve the Disaster Préparedness Task Force Duties and
Responsibilities. Director Sirkel Seconded. The Motion carried unanimousty.

c. Entertain a Motion to Approve the Revisions to the Drone Policy - Resolution
(initial notification - must postpone to August to conform to the 30-day notification
requirement)

Secretary of the Board JoAnn diLorenzo read the Resolution to approve the Revisions to
the Drone Poilicy. :

RESOLUTION 90-17-17

Drones Policy

WHEREAS, the Security & Community Access Committee recommended
adoption of a Drone Policy, to fairly and reasonably address small
unmanned aircraft systems, known as Drones, in Laguna Woods Village;
and

WHEREAS, Drones are regulated by the Federal Aviation Administration
(FAAY; and

WHEREAS, the Golden Rain Foundation prohibits drones in the Village
unless they are flown by staff or an individual commissioned by staff, and
that staff, in order to meet the standards of any policy and Federal law, be
required to complete a flight plan that is submitted for review by the Chief of
Security; and

WHERAS, A Drone is not allowed to operate unless a permit is granted by
the Chief of Security or his designee, for approved Community events, or
purposes;

NOW THEREFORE BE IT RESOLVED, June 11, 2017, that the Board of
Directors of this Corporation hereby adopts the “Drone Policy,” as attached .
to the official minutes of this meeting; and
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RESOLVED FURTHER, that the officers and agents of this Corporation are
" hereby authorized on behalf of the Corporation to carry out this resolution
as written.
Director dil.orenzo moved to approve the revisions to the Drone Policy. Seconded by
Director Sirkel. Discussion ensued. The vote was unanimous and the motion carried.
13.New Business
a. Entertain a Motion to Censure (Discipline) Board Member - Resolution

Fred Whitney, Esq. summarized the matter.

Secretary of the Board JoAnn diLorenzo read the Resolution censuring Director Beckett.

RESOLUTION 90-17-26

WHEREAS, an email (“"Email”) by a Member and GRF director, asserting opinions with
respect to the Towers, has been brought to the attention of the Golden Rain Foundation
Board of Directors; and

WHEREAS, the opinions referenced in the Email have not been adopted by, and do not
reflect the opinions or position of the GRF Board, in fact they have never even been a
topic of discussion by this Board,;

WHEREAS, a review of the Email discloses multiple factual inaccuracies;
And

WHEREAS, harmonious relations between and among the Board, the Boards of the _
Housing Mutuals and the Members fosters positive, stable and effective governance; and

WHEREAS, publishing these inaccuracies was a violation of the director’s duty to the
Board; and :

WHEREAS, the director in question signed a Code of Ethics for GRF Directors approved
by the Board on March 7, 2017, acknowledging duties and guiding principles, including:

e To conduct themselves in a professional, courteous and respectful
manner;

* To perform their duties in a manner the director believes to be in
the best interests of the Membership and the Corporation;

e To refrain from behavior that could possibly create a hostile work
environment;
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e Toact in good faith, with prudent care, and due diligence;
» To never make personal attacks on colleagues, staff or residents;
And;

WHEREAS, espousing these inaccuracies disrupted and damaged relations among the
Board, the Boards of the Housing Mutuals and the Members, and was thus irresponsible,
injurious and a violation of the Code of Ethics for GRF Directors; and

NOW THEREFORE, BE IT RESOLVED, June 6, 2017, that the Board of Directors of the
Golden Rain Foundation Corporation, publicly censures this inappropriate behavior,

- registering the Board’s disappointment and disapproval of the individual comments and
statements by John Beckett regarding the Towers.

Director diLorenzo moved to approve the resolution censuring Director Beckett.
Seconded by Director Freshley.

Director Beckett moved to remove the unethical charges within the resolution. Due to a
lack of a second, the motion failed.

Directors Freshley, diLorenzo, Troutman and Beckett commented. By a vote of 7-2-0
(Troutman and diLorenzo opposed and Beckett recused himself from the vote).
b. Entertain a Motion to Approve a Resolution to Regulate Distribution of
Luxury Suites as Attachment- Resolution
Secretary of the Board JoAnn diL.orenzo read the Resolution to Approve a Resolution to

Regulate the Distribution of Luxury Suites per the attachment.

RESOLUTION 90-17-27

Resolution for Regulating Luxury Suite Tickets

WHEREAS, GRF oversees the cable TV services at Laguna Woods Village and is the
authorized contract and agreement negotiator;

WHEREAS, the negotiation of the Fox Network contact resulted in Community
Sponsorship of up to $5,000 per year for three years; and use of Fox Networks luxury
suites, with catering, for up to five games per year.

NOW THEREFORE BE IT RESOLVED, below is a list of gualifications and guidelines to
ensure that gifts and luxury suite tickets are fairly and reasonable distributed:




Golden Rain Foundation of Laguna Woods Open Board Meeting of June 6, 2017
Page 12 of 14

Good Samaritan Residents recognized by the Housing Mutuals

Outstanding employees for heroic events

Volunteers with the most hours, be it individuals or as a group

Use by Lobbyist in appreciation for legislative assistance

Largest private sponsors of Village/PAC events per year

Largest monetary supporters of the Laguna Woods Foundation

Board Members and their immediate family are prohibited from receiving luxury
suite tickets

» No person who receives a luxury suite ticket shall sell or receive reimbursement
for the value of the ticket

BE IT RESOLVED FURTHER, that the CEO Department shall be the ticket administrator
for purposes of implementing the provisions of the above provisions. Additionally, the
CEO Department may revoke or suspend the ticket privileges of any person who violates
any of the above provisions.

NOW THEREFORE BE IT RESOLVED, August 1, 2017, that the Board of Directors of
this Corporation hereby adopts this resolution setting forth the distribution of luxury suite
tickets; and

RESOLVED FURTHER, that the officers and agents of this Corporation are hereby
authorized on behalf of the Corporation to carry out this resolution as written.

Director Beckett moved to delete the fourth bullet point “use by lobbyist in appreciation
for legislative assistance”. Seconded by Director Troutman.
By a vote of 3-6-0 the motion failed.

Directors’ Freshley, Troutman, Stone, Milliman, and Torng commented on lobbyists in the
Resolution. '

Director Milliman moved to change the wording in the fourth bullet point “Use by Lobbyist
for legislative and regulatory advocacy.” Seconded by Director diLorenzo.

By a vote of 8-1-0 (Director Troutman was not present) the amendment passec.
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Director diLorenzo moved to approve a Resolution to Regulate Distribution of Luxury
Suites as Attachment. Seconded by Director Phelps. By a vote of 7-0-1 (Chair Parker
abstained). | ‘

By way a vote of 6-1-2 (Chair Parker and Director Beckett abstained and Director Palmer
opposed) the motion passed to approve the additional buliet point.

14.Committee Reports
a. Report of the Finance Committee / Financial Reports - Diane Phelps

Director Phelps reported from the Finance Committee. She stated that the next Finance
Committee meeting is June 14, 2017, at 10:00 AM. The GRF Special Board Meeting for
the 2018 Capital review is June 15, at 9:30 AM.

b. Report of the Community Activities Committee — Joan Milliman
The next Community Activities Committee meeting will be held on July 6, 2017.

c. Report of the Media & Communications Committee - JoAnn diLorenzo
Director diLorenzo reported from the Media and Communications committee. She stated
that there was no meeting in May and that the next meeting of the Media and
Communications Committee will be June 12, 2017.

d. Report of the Landscape Committee - John Parker
Chair Parker reported from the Landscape Committee. The next meeting is July 20,
2017.

e. Report of the Maintenance & Construction Committee - Judith Troutman
Director Troutman reported from the Maintenance and Committee Meeting and reported
on Performing Arts Center Architect review. The next meeting is July 20, 2017.

Dick Rader (270-D) commented on Performing Arts Center and Clubhouse 1.
f. Report of the Security & Community Access Committee - Tom Sirkel

Director Sirkel reported from the Security and Community Access Committee. The next
meeting is June 22, 2017, at 1:30 PM. The disaster preparedness task force is looking
for disaster Block Captains please contact Joan Brown, Judith Troutman or Diane
Phelps.

g. Traffic Report - John Parker

Chair Parker reported from the Village Traffic Hearings. The Next hearing is June 21,
2017.

h. Report of the Mobility & Vehicles Committee — Joan Milliman
Director Milliman reported from the Mobility and Vehicles Committee.
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15. Future Agenda items

a. Gift and Naming Policy
b. Video Candidate Statement
¢. Resolution Regarding Cable as Joint Amenity

16. Directors Comments
Director Palmer commented on CAC and the HYAC system at the Performing Arts Center.,

17. Recess - The Meeting was recessed at 12:45 PM for lunch and will reconvene to Executive
Session to discuss the following matters per California Civil Code §4935.

ADJOURNMENT )
There being no further business to come before the Board of Directors, the meeting adjourned
at 4,45 P.M.

EXECUTIVE SESSION NOTICE AND AGENDA -
Approval of Agenda
Approval of Minutes

(a) May 2, 2017 - Regular Executive Session Minutes

(b) May 2, 2017 - Emergency Executive Session Minutes
(c) May 3, 2017 - Special Executive Session Minutes

(d} May 22, 2017 - Special Executive Session Minutes

Discuss and Consider Member Disciplinary Matters {5 cases)
Discuss and Consider Personnel Matters

Discuss and Consider Cable Television Administration

Discuss and Consider Contractual Matters (1 contract with WCl)
Discuss and Consider Litigation Matters

Discuss Litigation Report Summary

Adjournment

Golden Rain Foundation



Resolution 90-17-17

GoLpeN RaiN FOUNDATION
of Lacuna Woobs

Drone Policy
Adopted June 6, 2017
Resolution 90-17-XX

I. Purpose
[t is the policy of the Golden Rain Foundation (GRF) to prohibit drones in the Village
unless they are flown by staff or an individual commissioned by staff, and that staff, in
order to meet the standards of any policy and Federal law, be required to complete a
flight plan that is submitted for review by the Security Chief. The individuals designated
by the Security Division may operate Drones in the Laguna Woods Village Community
in compliance with the following rules and regulations.

ll. Definitions
For the purpose of this policy:

a.

A Remote Pilot in Command (PIC) is directly responsible for the operation of the
Drone, and must ensure the Drone will pose no undue hazard to people, aircraft,
or property in the event of loss or control of the Drone. PIC is VMS Staff and/or
commissioned individual

A Drone as used in this Policy is defined as a Small unmanned aircraft system as
that term is defined in 14 C.F.R. §107.3.

Federal Aviation Administration (FAA) of the United States is a national authority
with powers to reguiate all aspects of civil aviation.

Visual Observer means a person who is designated by the PIC to assist the PIC
in seeing and avoiding other air traffic or objects aloft or on the ground.

lIl. Conditions

a.

b.

A Drone is not allowed to operate unless a permit is granted by the Chief of
Security or his designee, for approved Community evenis, or purposes.

VMS Staff or commissioned individual user to whom a permit for the operation of
a Drone is granted is deemed the PIC, and only the PIC may manipulate the
controls of the Drone.

The PIC must submit a flight plan prior to each and every flight of the Drone
which must occur wholly within the bounds of Laguna Woods Village.

Each PIC may operate only one drone at a time within Laguna Woods Village.
The PIC must provide proof the Drone is registered with the FAA.

The PIC must be at least 18 years of age and must not operate in a careless or
reckless manner so as to endanger the life or property of another.

A Visual Observer is encouraged, but not required, as an additional measure of
safety protecting life and property within Laguna Woods Village. However, the
Drone must remain within visual line-of-sight of the PIC. Visual line-of-sight
means that the PIC has an unobstructed view of the drone.

The FAA registration number must be displayed on the aircraft decal.

The PIC must provide flight software (version and manufacturer) that has the
FAA "Return to Home” safety feature (in case of low battery or loss of signal).
The time period during which a drone may be used within the Village is limited to
the hours between sunrise and 30 minutes before sunset.

Commissioned individual users operating a Drone for VMS must provide proof of
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n.

Resolution 90-17-17

liability insurance with $1 million policy limits. The approved user agrees to
indemnify GRF, Village Management Services, Inc. (VMSI), United Laguna
Woods Mutual (ULWM}) and/or Third Laguna Hills Mutual (TLHM) in the event a
claim is asserted against GRF, VMSI, ULWM, and/or TLHM relating to an act or
omission involving Drone use, with GRF, ULWM, and/or TLHM named as an
additional insured on their liability insurance policy.

The PIC agrees to yield the right-of-way to other aircraft; the Drone must not
exceed 35 MPH; may not carry hazardous materials; and must fly below 400 feet.
The only exception is to allow takeoff and landing of the drone. Takeoff and
landing of the drone must be carried out in open, common area.

. The Drone cannot be operated above anyone not directly participating in the

operation, from under a covered structure, or from either a moving or stationary
vehicle.
The PIC must adhere to all state and federal laws regarding Drones.

IV. Procedure

a.
b.

C.

Staff and/or commissioned individual user must complete and submit “Application
for Use of a Drone Permit” for review, one time only.

Staff and/or commissioned individual user must complete and submit a flight plan
every time the drone goes up into the air with an approved permit on file,

Staff and/or commissioned individual user must provide a copy of their FAA
registration and fiability insurance listing GRF, VMSI and ULWM or TLHM as
additional insurer.

The application will be reviewed by the Chief of Security or his designee and the
Staff and/or commissioned individual user will be notified of the results within
seven business days. Special circumstances may be granted.

If approved, the Drone Permit must be present with the PIC whenever the Drone
is operated.

Agenda lfem # 12¢
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Resolution 90-17-23

GOLDEN RAIN FOUNDATION g/f
RECREATION DIVISION POLICY

Laguna Woods Village.

l. ACCESS TO GRF RECREATION FACILITIES

The Recreation Division is responsible for the planning and execution of a
comprehensive recreation program for all community residents. The Recreation Division
coordinates events and programs to ensure that residents are provided with an
enjoyable, diversified program. Access to GRF facilities is available primarily for
residents. Should you have any questions, or wish further information, please call 949-
597-4273.

A. RESIDENTS
1. Residents must be prepared to show their Laguna Woods Village D card

upon request.

B. GUESTS/OTHER

1. Guests must always be accompanied by a resident at all time.

2. Guests may not enroll in/attend Recreation Divisicn coordinated classes,
use any of the Clubhouse 4 Workshops (except as students during a
Saddleback Emeritus class), or check-out materials from the Library.

3. Guests must pay al! applicable guest fees in accordance with the GRF
Pricing Policies and Fees List; a caregiver providing continual assistance
to the resident in or out of the pool is exempt unless personally using the
pool.

4. Guests must abide by age restrictions and guest limits that are identified

for certain facilities:

Agenda ltem # 11a
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Facility Age Guest Facility Age Guest Limit Per
Minimum Limit Per Resident Minimum Resident
Billiards 14 N/A Equestrian Center and 10 N/A
Horseshoes
Bocos 10 N/A Lawn Bowling 18 N/A
Bridge Room 10 2% Paddle Tennis/Pickle 8 1 court/3 guest
: 4*** Ball
Gymnasium 14 2 Shuffleboard 10 N/A
Golf Facilities 11* greEE Pools 4-15 child 5
Jraews 16+ adult
Tennis 8 1 during prime time Hot Pools 16 5
hours
3 (1 court onky) all
other hours
Fithess Centers 16 5 Table Tennis 8 N/A
* No limit with Junior PGA card signed by PGA professional
** Per session
*** Maximum per day
**** Per round on weekends & holidays untii noon/1:00 PM
% \Weekdays and weekends after 1:00 PM
5. Employees may only use the facilities as invited guests of residents unless

permission is granted by GRF or for Laguna Woods Village business.

6 Only City Staff or City Council for City business and/or City events pay

resident rate plus any additional costs for Technicians, Door Hosts, and

other, in accordance with the GRF Pricing Policies and Fees List.

7. Tours, filming, and/or photography in any recreation facility for commercial

purposes must be approved in advance through the Media and

Communications Division.

GRF AUTHORITY AND ENFORCEMENT

GREF is authorized to take disciplinary or suspension action against a Member

found to be in violation of the Recreation Division Policy. The Board of Directors

has the authority to impose monetary fines, suspend Member privileges, and/or

bring forth legal action.

Club/resident is entirely responsible for ensuring that the rules, regulations, and

policies are followed by anyone they allow into the community. This includes any

Co-occupant, Lessee, or Guest.
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FACILITY APPLICATION AND AGREEMENT

Any proposed use of a facility requires completion of the Facility Application and
Agreement.

1. All new applications are accepted on a first-come, first-served basis and

are only accepted from approved residents of Laguna Woods Village.

2. Applications are accepted on official forms provided by the Recreation
Division.
3. Applications and other documents may be submitted as follows:

a. Scan and email to: reservations@vmsinc.org

b. Deliver in person to the Recreation Division Department located on the
1® floor of the Laguna Woods Village Community Center, 24351 El
Toro Road, Laguna Woaods, CA 92637

c. Mail to Recreation Division, P.O. Box 2220, Laguna Hills, CA 92654

All fees must be paid within two weeks of application approval.

5, Appilications and all required documentation is required at booking or at
least two (2) weeks prior to the requested reservation date. Applications
are not considered approved until the applicant has received an approved
permit from the Recreation Division. Requests received outside these
time frames may be granted if time allows.

6. GRF reserves the right fo limit requests for ongoing bookings of premium
rooms. See additional information in Section F, 2, a, Types of
Reservations.

7. An applicant applying on behalf of club/erganization must be an
authorized agent of the club/organization.

8. Incomplete applications (including those missing the required backup
materials) will not be accepted. The applicant is responsible for meeting
the two-week deadline.

9. Reservation times requested on the application must include the entire
time needed to prepare food, decorate, set-up before the event and to

completely clean up after the event.
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10. The applicant and/or resident designee must be present at the event and
stay on site for the entire time.

11.  GRF will not be held financially or legally responsible for consequences
experienced by Facility Users, due to circumstances beyond GRF's
control including, but not limited to: inclement weather, natural disasters,
and naturally-occurring health hazards. [n these circumstances, the event
may be rescheduled (pending availability) or fees will be returned.

12. Rate changes and reservations are subject to cancellation.

E. GATE CLEARANCE/COMMUNITY ACCESS FOR GUEST(S)

1. Complete the Gate Clearance Form at least four business days prior to
the event.
2. List first name of all non-resident guests (including catering staff,

entertainers, speakers, etc.).
3. Groups containing six guests or less may be called in directly to Gate
Clearance at (949) 597-4301.

4. Submit forms to residentservices@vmsinc.org or fax: (949) 268-2515.

5. Failure to submit form may result in denied entry for guests and a fine.

Il. USES OF GRF RECREATION FACILITIES INCLUDING CLUBHOUSES

A. ALL FACILITIES/GENERAL
1. Everyone must sign in or check in at the facilities as follows:

a. For drop-in facilities (i.e. Billiards room and Clubhouse 1 lounge area)
by way of the sign-in sheets.

b. Attendance sheets must be turned in to Clubhouse staff at the end of
all events.

Use of Styrofoam products of any kind is prohibited.

Technical special effects must be approved by the facility Supervisor or

Senior Technician.
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Facility staff and Volunteer Supervisors have the final authority to
determine safe procedures, protect facilities and equipment, and enforce
policy; users must use/wear all required safety equipment and safety
guards and operate the equipment in accordance with operator's manuals,
manufacturer’s instructions and recommendations, and any other
appropriate instructions.

Use of equipment by Residents’ is at the discretion of the facility staff or
Volunteer Supervisor and may require training prior to use; facilities and
equipment must be used in a safe manner and in such a way as to not
cause a hazard, damage, or undue wear and tear.

Facility User must sign and/or provide required documents annually and/or
as requested for the applicable facility (waivers, insurance information,
reservation permits and agreements, authorization for another resident to
work a garden plot). Agreement, waivers, and/or all other documents
remain in full force and effect until replaced.

Scheduled club/group/organization tournaments and activities at the
specifically designated facility take priority and club rules prevail as long
as they are not in conflict with GRF Policy.

Everyone must follow proper rules of etiquette for each activity/sport.
Everyone must wear appropriate attire and appropriate footwear for each
activity/sport. |

No resident may remove any furniture, equipment, or supplies from any
facility (including from one Clubhouse room to another, from pool deck to
locker room, etc.).

Facility User must leave the facility and equipment in the same condition
in which it was found. This includes removing anything brought in by the
user, properly bundling trash for disposal, and reimbursing GRF for any
extra materials and/or labor necessary to return the facility to its original
condition. _

In order to balance utilization and avoid over utilization of facilities, staff

will impose time and frequency limits on rooms and equipment as outlined

Agenda ltem # 11a
Page 8 of 32




13.

14.

15.

16.

17.

18.

Resolution 90-17-23

in Resolution No. 20-12-132 (i.e. number of games, sets, buckets of balls
at the driving range, use of fithess equipment, and rooms).

Facilities, ticket sales, posting of flyers, etc. are available on a first come
first served basis.

When there is a waiting list, the first resident on the list is contacted for the
first opening; that resident has three aptions

a. o accept the opening
b. pass and retain his/her position on the list or
C. pass and be removed from the list

Facility User will not violate any local, state or federal law and will be
solely responsible for all violations of local, state and/or federal laws. GRF
is authorized to investigate any claim that any local, state or federal law
has been, or is being violated. Neither GRF nor its managing agent nor
their directors, officers and/or employees shall be liable, at law or in
equity, as a result of a resident/club/group/organization’s failure 1o comply
with this rule.

Facility User shall not discriminate in any way against any person on the
basis of race, color, religion, national origin, ancestry, sex, physical
handicap, mental condition or marital status in connection with the
activities of any resident/club/group/organization.

Facility User shall be solely responsible for all
resident/club/group/organization’s statements, actions and/or failures to
act. Facility User understands and agrees that GRF does not endorse,
approve or authorize such conduct, and therefore expressly disclaims all
responsibility and liability without exception.

Facility User agrees that Golden Rain Foundation of Laguna Woods
(“GRF") and its Managing Agent, Village Management Services, Inc.
{(*VMS”™) and their employees and directors are not responsible for

any program, activity, or content thereof, which takes place during
Facility Users use of GRF facilities. If the City of Laguna Woods

requires a Special Event Permit relating to the use of this GRF
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facility, Facility User agrees to comply with the City’s requirements.

In the event that the City requires the Facility User to obtain

insurance in order tc obtain a Special Event Permit from the City,

Facility User shall name GRF and VMS, and their employees,

directors and agents, as additional insureds. If requested, Facility

User agrees to provide GRF a copy of the policy or a specific
endorsement that shows this coverage.

No user of GRF facilities shall act in any of the following manners, and no
GRF facility shall ba used for any of the following purposes:

a. in any manner that constitutes a violation of GRF rules;

b. In any manner that interferes with the rights of other GRF members
and/or users of GRF facilities;

In any manner that constitutes a nuisance;

In any manner that constitutes an indecent act;

In any manner that constitutes an illegal act; or

-~ ® o o

In any manner inconsistent with the stated purpose of the rental
agreement.

GRF is authorized to cooperate with all government authorities relating to
alleged violations of local, state and/or federal laws; and in the event that
GRF determines, in its sole discretion, that the Facility User has violated
any local, state and/or federal iaw, GRF may immediately, without further
notice, terminate the GRF permit, and the Facility User shall thereupon
immediately cease all activities under the permit. Facility User must agree
to use the facilities in accordance with the Recreation Division Policy and
Recreation Operating Rules, as approved and updated from time to time.
Any Member responsible for actions alleged to be in violation of these
rules shall be subject to disciplinary action pursuant to subsections 4.4
through 4.6 of GRF’s Bylaws, as well as the dispute resolution procedures
set forth in subsection 4.8 of GRF’s Bylaws and Civil Code secticn
1363.840.

GRF facilities are smoke free.
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23.  Exceptions to the Recreation Division Policy go to the Recreation &
Special Events Director or designee for review. The Recreation & Special

Events Director may refer certain applications directly to the GRF Board.

GAMES OF CHANCE / OR OPPORTUNITY DRAWINGS
1. Games of chance / or opportunity drawings are permitted only in

accordance with applicable local, state, and federal laws.

GATHERING SIGNATURES FOR PETITIONS AND/OR INITIATIVES AND/OR
ELECTION CAMPAIGNS
'1. Gathering signatures for petitions and/or initiatives is permitted under the
fo]}owihg criteria:
a. The petition must remain in the possession of the signature
gatherer.
b. The signature gatherer must be outside of the GRF faciiity and not

interfere with ingress or egress of the facility.

C. The signature gatherer may not disturb or interrupt any program or
activity,
d. When invited by a club, the signature gatherer must remain in the

specified room.

2. The use of tables, chairs, or other furniture is prohibited.
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CLUBS/GROUPS/ORGANIZATIONS

1. Residents requesting to form a club/group/organization must first
submit a written request to recreation staff stating the purpose and/or
objective of the proposed club/group/organization and a list of at least
20 residents’ full names, addresses, and telephone numbers of those
requesting membership in the new club/group/organization.

2. Compliance with the Rules, Policies and Procedures of GRF, including
the Guest Policy, must be a condition for membership in the
club/group/organization.

3. The club/group/organization must be organized for educational, social,
cultural, recreational or other non-profit purposes. All GRF Policies
supersede any written rules or governing documents of
clubs/groups/organizations or individuals not directly in compliance

| with GRF Policy.

4, - The club/group/organization may not represent any business or
commercial interest or activity and sales of products and/or services
are strictly prohibited unless permitted at a GRF approved function.

5. The club/group/organization must be substantially supported by
revrenue from its members/sponsors or up to two GRF authorized
fundraisers per calendar year. Relying exclusively on outside guest
sales to support club/group/organization activities is prohibited.

6. The club/group/organization must have a minimum membership of 90
percent Laguna Woods Village residents.

a. Non-residents may participate as "guests” and must be
accompanied by a resident.
b. Non-resident members may not invite their own “guests®.

7. A current membership roster and updated contact information must be
submitted to the recreation staff annually by March 31,

8. The club/group/organization may not advertise events to the general
public through social media in general circulation cutside of Laguna

Woods Village including electronic communications.
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a. Unless more restrictively stated, all forms of publicity must say
“For Laguna Woods Village residents and their guests only”.
9. Although GRF recognized clubs/group/organizations are afforded
promotional privileges by GRF, such organizations are entirely

independent and therefore GRF assumes no liability for their acts,

whatsoever.
FUNDRAISER
1. Up to two GRF authorized fundraisers per calendar year will be permitted

for a club/group/organization,

2. Fundraisers are understood to be events/activities as described:
a. Must be a GRF recognized club/group/organization hosting the
event.
b. Must be an IRS recognized non-profit organization such as 501(c)

(3) qualified charitable non-profit organization. A taxpayer ID
number and letter of acknowledgement from the non-profit

organization is required.

c. No other club/group/organization or individual may profit from the
activity.
3. Club/group/organization may sell products that they made, hold silent

auctions, fashion shows, or events as approved by the Recreation &
Special Events Director.
No flea-market type events allowed.

Gate Clearance Form is required for any outside guests.

CONTINUING EDUCATION PROGRAM

1. Emeritus Program
a. GRF provides the facilities at no cost.
b. Classes may be held in all Clubhouses except Clubhouse 2,

Clubhouse 6 and Clubhouse 7, Pool Two, the Computer Learning

Centers, Community Fithess Center, the Village Greens and
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Performing Arts Center, unless the class is related to performing
arts and is approved by the Recreation & Special Events Director or
designee.

c. The Recreation Division works with Saddleback College to facilitate
the Emeritus Program.

d. Non-resident students may use only Saddleback student passes to
attend classes in which they are registered; they may arrive at the
facility no more than 15 minutes prior to the start of the class; must
leave the facility no more than 15 minutes after the Instructor
dismisses the class; a parking pass is required if the student is
driving into the Community.

f. Everyone must sign in or check in at the facility and the GRF
sheets must be turned into Clubhouse staff at the end of class.

g. Everyone must sign a general release and is bound to adhere to all
community rules.

2. Recreation Division-Coordinated Classes

a. Class punch cards are only refundable if they were purchased
within the past 12 months and never punched,

b. No refunds will be made after the first class for classes without

punch cards.

G. ROOM RESERVATIONS

1. General
a. Facilities shall only be rented by Laguna Woods Village residents
(except for memorials). The requestor must be prepared to show
his/her Laguna Woods Village identification card upon request to
check room availability or make/change/cancel reservations.
b. Requestor must be an authorized agent of a

club/group/organization to check avallability or make/change/cancel

reservations on behalf of the club/group/organization.
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Rentabie rooms shall not be used to conduct a business. Caterers,
entertainers, speakers, sponsors, and instructors are permitted as
service providers to the group, and they may provide business
cards, contact information, and marketing brochures only. No
transactions may take place within GRF’s facilities with three
exceptions:

i. Entertainers, speakers, and instructors are allowed to
sell the printed and/or recorded materials of their own
creation during the event (for example, authors may seil
their own books and entertainers may sell their
audio/video recordings).

ii. An entrance fee may be charged to cover the costs
associated with a reservation.

iii. Fundraise.r activities.
It is prohibited to advertise events to the general public through
media in general circulation outside of Laguna Woods Village
including electronic communications. Unless more restrictively
stated, all forms of publicity must say, “for Laguna Woaods Village
residents and their guests only”. This includes any third party
vendor advertisement (i.e. speaker, band).
Rooms are assigned based on planned attendance and availability;
exclusive use of the patio is included for those rooms with patio
access.
Clubhouse hours are 8:00 AM until 10:00 PM seven days per week,
except for New Year's Eve, _

i An exception may be granted for reserved use up to
midnight for Clubhouse 2 and Clubhouse 7. There will be
an additional charge for reservations requesting the
additional 2 hours which may also include hiring of

Security personnel.
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The GRF Pricing Policies contains two rates: resident rate énd
exception rate; (refer to the GRF Pricing Policies).
i. Resident rate applies to all Laguna Woods Village
Residents
i Resident weddings will be chafged the resident rate.
iii. Exception rate applies to:

a. Any non-Laguna Woods Village
organization/club/group for which a resident
makes a reservation.

b. All weddings between non-residents and/or
wedding reception reservations are limited to a
resident’s immediate family.

[t is prohibited to use the room for anything but the stated purpose.
Reservations may be cancelled or moved, as necessary, to
accommodate government elections, GRF and Mutual meetings,
facility renovations, GRF approved requests, Recreation
coordinated community-wide events, etc. Performing Arts Center
Rehearsal Room reservations may be cancelled or moved if the
Auditorium is booked.

The length of a reservation must include the setup/decorating,
caterer preparation, and clean up time.

Reservations must be for two hour minimum room rental and four
hour minimum rental for the large ballrooms and main lounges.
Every reservation must submit a Facility Check Out form to the
Clubhouse staff at the conclusion of the event; indicating the
number of residents and non-residents.

Cancellation of a paid reservation requires at least 14 days notice
to the Recreation reservation desk to qualify for a full refund.
Exception applies to reservations in a peak location/time where no
refund will be issued (subject to the Recreation & Speciai Events

Director or his designee’s approval).
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n. If a change in reservation is for a different day or time within 14
days, a two-hour minimum fee will be charged in addition to any
difference in the facility fee.

0. Reservations (with the exception of an extension in hours) will

result in a fee of the minimum for that facility per reservation.

p. Refunds will be credited to the requestor’s credit card or via check,
by request.
q. “No shows” and cancellation in less than 14 days of the reservation

date will result in the complete forfeiture of the room reservation
fees.

r. Bounce houses, tents, party rental equipment, mobile
catering/salon trucks, etc. must be cleared by the Insurance
Coordinator; call 949-597-4202 for more information.

Types of Reservations

a. Permanent/Rollover

i.  The series must have a minimum of four identical
reservations during the calendar year; ali dates in the series
must be for the same day of the month/week (such as 1
Tuesday, every Tuesday, etc.), at the same time and
duration, and in the same room; no modifications (date, time,
duration, location, etc.) are permitted.

i. Cancellations are permitted but requestor must retain at
least four reservations {if less than four, permanent
reservation status will be forfeited for the next year); no
refunds, credit, or transfars of fees after a signed contract is
received by the Recreation Division.

iii. Reguestor may not have more than one Saturday night per
month in a Main Lounge; the remaining Saturdays are for
one-time reservations only.

iv.  Rollover reservations are not permitted in the Village

Greens.
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Resolution 90-17-23

vi.  Grandfathered Exceptions io Permanent/Rollover

Reservation Policy are as follows:

AARP Tax Preparation Wednesdays, January Community Center 8:00 AM — 5:00 PM
through Aprii 15" Clubhouse 7

Garden Club Annual Garden Fourth Wednesday in Clubhouse 1 8:00 AM - 5:00 PM

Show April Main Loungse

Men’s 18 Hole Golf Club Third Saturday in Clubhouse 2 3:00 PM —10:00 PM

Member Guest Tournament August Maln Lounge ’

Dinner

Men's 18 Hole Golf Club Third Saturday in Clubhcuse 2 12:00 PM - 5:00 PM

Appreciation Event October Main Lounge

Men's 18 Hole Galf Club Skins | First Saturday in Clubhouse 2 2:00 PM ~10:00 PM

Tournament Dinner October Main Lounge

Men's 18 Hole Golf Club Second Saturday in Clubhouse 2 3:00 PM - 10:00 PM

Memorial Tournament May Main Lounge

Women's Nine Hole Golf Club | First Wednesday in Clubhouse 2 9:00 AM — 2:30 PM

l.uncheons

April and December

Main Lounge

Women’s 18 Hole Golf Club Third Thursday in June | Clubhouse 2 8:00 AM — 4:00 PM
Invitational Tournament Main Lounge
Kiwanis Pancake Breakfast Third Saturday in May Clubhouse 1 8:00 A —10:00 PM
and prior Friday for set | Main Lounge
Jp
Meiklejohn Table Tennis First Weekend in June Clubhouse & 8:00 AM —10:00 PM
Tournament {Wednesday through Main Lounge, and both
Sunday) Multi-Purpose Rooms

Men's 18-Hole Golf Club
Father/Sibling

Third Saturday in June

Clubhouse 2
Main Lounge

2:00 PM —10:00 PM

b. Lottery

i. Requests for Religious Holiday Events take priority. Holiday

must be named on lottery card.,

ii. Onlyone card is permitted per event; duplicate cards will

result in all cards for that event being moved to the end of

the requests.
c. Cne time/\Walk-In

i. One time reservations must be made aft least two weeks in

advance (except memorials); reservations made less than

two weeks in advance must be approved by the Recreation

& Special Events Director or designee.
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ii. One time raservations must be paid within two weeks of
being made or they will automatically expire in the
reservation system.

Set Up and Clean Up After Event of Rental Room

a. Room set up specifications for furniture and equipment (such as
projectors, pianos, etc.) must be made with the facility staff a
minimum of seven days prior to the reservation date.

b. Residents must make a request for technical services at least two
weeks in advance of the reservation date.

C. Clubhouse 5 requires Technicians for events that include: movie,
projector, sound, lighting, three or more microphones and or access
to the sound booth.

d. Performing Arts Center Auditorium and Clubhouse 5 sound and
lighting equipment may only be operated by Recreation Division
Technicians or those authotized by the Recreation Division. The
Senior Technician can be reached at 949-268-2553.

e. The facility must be cleaned and returned to the exact condition in
which it was accepted.

f. All clean-up must be accomplished by the end of the event. At the
end of the clean-up period, the Facility User is responsible for
inspecting the premises with a staff member and signing off on the
Facility Check Out Form. If the Facility User fails to sign the Facility
Check Out Form, or fails to accomplish facility clean-up by permit
end time, GRF reserves the right to reject any future applications.
A $33 clean-up fee may be charged for inadequate clean-up.

g. Facility User is responsible for removing all trash and placing in the
designated location at the end of their event, as well as for
cleaning:

i. All equipment used

ii. Alitable tops and chairs used

fi.  Any soiled or dampened floor or carpet areas
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iv.  Litter in restrooms
h. For kitchen approval, Facility User is responsible for removing all
frash and placing in the designated location at the end of their

event, as well as for cleaning.

i. Clean all dishes, trays, coffee servers, etc., and stack them
in their proper place in the pantry. Glassware and silverware

must be towel dried but dishes do not require towel drying.
i. Wipe off, with a damp cloth, all tables used for eating and
serving.
ii. Clean thoroughly all large coffee urns and the baskets.

iv. Check with the staff for proper clean up instructions for grills,

broilers and fryers (CH5-ML only).

v.  Clean the areas around grills, broilers and fryers (CH5-ML

only) even if you do not use the equipment.

vi. Check the inside of the oven door and the stove top. If you

use this equipment you must clean up any food splatters.
vii. Clean the refrigerator if used.

viii. Wipe off all sinks, counters and cutting boards (on top as

well as shelf underneath).

ix. Clean the barbecue if used.
i All equipment, supplies, personal articles, displays, efc., must be
removed prior to check-out and sign-off of Facility Check-Out Form.
All items left at the facility will be discarded.
J- The Facility User is responsible for payment of any costs incurred
by GRF due fo any damage of the facility, amenities, or equipment
resulting from Facility Users reservation/use of the facility, amenity,

or equipment.

H. TICKET SALES/ DISTRIBUTION/REFUNDS

1. Auditorium Events/Programs
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a. Tickets are available no more than 90 days prior to the scheduled
event.
b. There is a limit of four free tickets or six paid tickets per maner for

Recreation Division coordinated events/programs.

C. No refunds are available on the day of the event for Recreation
Division events.

d. Consignment tickets for Auditorium events are limited to 10 percent
of the total number of tickets.

Other Events/Programs

a. Clubs/groups/organizations and individual residents may distribute
free tickets at the applicable facility for upcoming events as

scheduled with the facility Supervisor.

Facility User must bring their own food, have food dropped off, or use a
caterer from the approved list. Facility User may request an alternate
caterer by calling 949-597-4227,

A $25 for kitchenette or $50 for full kitchen fee will be charged when the
kitchen is used for meal preparation.

No outside food or beverage is permitted at the Village Greens Facility
(events must be catered by the 19 Restaurant & Lounge. Contact 949-
206-1525).

J. CATERERS

1.

The Recreation Division has complete authority in scheduling times for the
caterer to arrive at the appropriate facilities to prepare food.

A caterer cannot enter any Clubhouse facility without a recreation staff
member on the premises.

Storage of food is permitted only during the reservation period; additional

time must be requested in advance and approved by the facility
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Supervisor and may not exceed 24 hours; if approved, GRF holds no
liability for food left unattended.
4, Caterer must pay caterer’s fee in accordance with the GRF Pricing

Policies and Fees List.

ALCOHOL ,

1.~ The Facility User may bring in their own alcohol only when not charging
for drinks.

2. A reservation of aver 100 people with alcohol requires a GRF Bartender to

be hired, unless otherwise approved by the Recreation & Special Events
Director.

3. GRF Bartenders can be arranged by calling 949-597-4381, at least three
(3) weeks prior to the event.
No outside alcohol is permitted at the Village Greens Facility.

GRF Bartenders have the right to deny service.

LOCKERS

1. In accordance with the Locker Pricing Policy there are annual fees for
these lockers: Billiard Room, Clubhouse 2, Clubhouse 4 Jewelry Room,
Clubhouse 4 outdoor, Table Tennis, and Village Greens bag storage.
These lockers are rented to residents/clubs for their use only.

2. Lockers without a fee are for one day use only; lockers must be emptied
out and the lock removed each day.

3. GRF holds no liability as to the contents held in these lockers.

FLYER RACKS AND BULLETIN BOARDS

1. Flyers
a. All flyers must be approved in advance by the Recreation
Department.
b. GRF does not endorse any eventitrip/product/service advertised on
flyers.
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C. Fiyers are only permitied in designated locations subject to space
avaitability.
d. If flyer is in a foreign language, an exact English translation must be

provided on the back side.
e. Only two flyers per resident or club/group/organization are allowed

at any one time. Flyers must be for different activities.

f. Flyer size is 8 ¥ inches by 11 inches only.
d. Sponsor identification is permitted on flyers.
h. Flyers must be for an event within Laguna Woods Village or a trip

coordinated by a resident, club/group/organization, Recreation
Division, or City of Laguna Woods; general information flyers are
prohibited.

i. Flyers must contain the date of the event, name and contact
information (resident phone number-or email) of the club
representative.

J- Use of “LW" or “LWV,” either alone or in combination with other
letters, is prohibited.

k. Flyers may be submitted nc more than three days prior to when
they are posted, by the recreation staff.

l. Flyers may not be posted more than 60 days prior to earliest date
on the fiyer; multiple dates may not be displayed longer than one
month following the earliest date; thereafter, flyers must be
resubmitted with revised dates.

L. Fiyers, not approved by the Recreation Department, will be

~ removed.
Performing Arts Center Lobby Poster Area, Performing Arts Center Lobby
Bulletin Board and Clubhouse 5 Glass Enclosed Bulletin Board

a. All posters must be approved in advance by the Recreation
Department.
b. Displaying posters is subject to space availability.
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C. Performing Arts Center Lobby posters must not be larger than 33 x
40 inches; Performing Arts Center and Clubhouse 5 bulletin boards
have a 22 x 17 inches maximum.

d. Posters are not allowed to be adorned with lights.

e. Posters may be displayed a maximum of three months prior to the
date of the event (or date of first event in a series).

f. The Performing Arts Center Lobby poster area is for Box Office
events.

a. The Performing Arts Center Lobby bulletin board is for use by
residents and clubs/group/organizations that schedule events in the
Performing Arts Center Auditorium on a regular basis but do not
distribute tickets through the Performing Arts Center Box Office.

h. The Clubhouse 5 glass-enclosed bulletin board is for use by
residents and clubs/group/organizations that have events
scheduled in the Clubhouse 5 Main Lounge or the Performing Arts
Center Auditorium.

i Posters not approved by the Recreation Depariment, will be

removed.,

. FACILITIES

A. BRIDGE ROOM
1. Gross guest fees shall be collected on behalf of and paid to GRF with
appropriate and timely accountability in accordance with the GRF Pricing
Policies and Fees List.
2. The parent chapter of the Duplicate Bridge Club may host a tournament
game, one day per month. The Duplicate Bridge Club rents the room and
pays a fee in accordance with the GRF non-resident Pricing Policies and

Fees List.
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CARD/GAME ROOMS/DROP-IN LOUNGE

1. These facilities are for drop-in use only.

2. Multiple games may take place at the same time.

CLUBHOUSE 4

1. A Volunteer Supervisor must be on duty for any Workshop to be open.

COMPUTER LEARNING CENTER (PC and Mac)

1. Facility Volunteers establish the facility hours.

EQUESTRIAN CENTER/STABLES
For specific Equestrian Center/Stables rules refer to the Equestrian

Center/Stables Operating Rules.

FITNESS EQUIPMENT ROOM

1. The Facility User must schedule an initial interview with staff prior to using
any fitness equipment in any fitness facility for the first time.
Video players and reading materials are prohibited while using treadmills.
Cell phone use is prohibited; phones must be turned off or on vibrate;

conversations must take place outside of the facility.

GARDEN CENTERS

For specific Garden Center rules refer to the Garden Center Operating Rules,

GOLF FACILITIES
1. General
a. Visiting PGA and GCSAA Professional and guests are permitted to
play in accordance with PGA and GCSAA Policy. The visiting
Professional’s and one guest pay the resident rates for greens and

cart fees.
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b. Clergy must be an active member of a church adjacent to the
Community; must be the guest of a resident and play with the
resident at the resident rate for greens fees; clergy are limited to
once per month; must provide proof of church affiliation.

Every golfer must have his/her own goif equipment in order to play.
Check-in with the Starter is required no earlier than 20 minutes
prior to tee time and no later than 10 minutes prior to tee time.

e. Pets, except service dogs, are prohibited in the Village Greens, its
patios and terraces, and on the Golf Courses.

2, Golf Carts

a. Privately-owned carts must have a golf cart permit or golfer must
pay the daily fee, prior to play, in accordance with the GRF Pricing
Policies and Fees List.

b. Golf carts are prohibited on the Par Three Golf Course.

C. Carts must carry containers of sand to be used on the fairways at
the 27-hole course.

3. Tee Times and Tournaments

a. Men's Club Tournament Day is every Wednesday; Women'’s Club
Tournament Day is every Tuesday; the course is hot available for
open play on those days unfil i is released by the Tournament
Director.

b, Requests for special tournaments, where fees are affected, must
be made in writing and approved by GRF following a
recommendation by CAC.

c. No tournaments coordinated by outside organizations/clubs/groups

are permitted.

HORSESHOES

1. Players must rake the pit smooth after finishing the game.

2. Players must stop pitching when a horse is being led along the length of
the pit.
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LAWN BOWLING
1. New bowlers must pass a test administerad by the Lawn Bowling Club to

bowl on their own,

LIBRARY

1. Fines are established and collected by the Library Club.

2. Library is for residents’ use only.

3. Guests cannot check out books, but may sit and read or do games and
puzzles.

PADDLE TENNIS AND PICKLE BALL
1. Pets, except setvice dogs, are prohibited.

SWIMMING POOLS, HOT POOLS, AND LOCKER ROOMS

1. General
a. The facilities are only open when a Lifeguard is on duty.
b. The approved annual pool schedule is five pools open Memorial

Day through September; four pools open the month of October;
three pools open November until Memorial Day.

c. Consistent with the Orange County Health Department, showers
are recommended (but not required) prior to entering a pool or hot
pool.

d. Food and beverages (except water) are prohibited except in
designated areas.

e. The approved pool water temperatures are:

i. Pools One, Five, and Six, 82-84 degrees
ii. Pool Two, 80-82 degrees '
iii. Pool Four, 84-86 degrees
iv.  All hot pools 102-104 degrees
2. Children’s Swim '
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Approved children’s swim time is Noon until 3:00 PM from the last two
weeks in June through Labor Day and Noon until 2:00 PM the remainder

of the year at the designated facility.

N. TENNIS
1. General

a. Prime time is defined as 7:00 AM until 12:00 PM (Noon).

b. Tennis Club Tournaments and league matches must be posted one
week in advance and take place after 10:30 AM, except the annual
Tennis Club Tournament in October that may use up to eight courts
at any time.

C. Team practice sessions are prohibited during prime time and are

limited to four courts.
d. After 4:30 PM, lighted courts are governed by the rules for the

reserved courts,

e. Pets, except service dogs, are prohibited.
2, Reserved Courts (Courts Five through Ten)
a. Players signed up on pick-up courts may not also sign up on

reserved courts; one player may sign up a maximum of four names.
b. Courts may be reserved by signing up on the appropriate board.
c. Doubles take priority on coutrts five through eight during prime time;
singles take priority on courts nine and 10 during prime time.
d. Lessons are prohibited during prime time.

0. VIDEO LAB
1. Video Club projects take priority in the Video and Sound Studio.
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RECREATIGON DIVISION
Facility Application and Agreement

This application must be submitted at time of booking; or at least two (2} weeks
prior to event. Return completed application to: Recreation Division, 24351 E| Toro
Road, Laguna Woods, CA 92637; Phone: 948-597-4227, E-mail:

reservationsﬁvmsinc.org

Name:

Organization:
Address:
Phone: E-mail:

Clubhouse: Room:
Date(s) {(include rollovers):
Day:oMon oTue oWed

oThu o oSat osSun

Type of Event:

Start Time (include Set Up): End Time (include Clean Up):
Time your Guests will Arrive: Depart:
Expected Number of Attendees: o Residents u Non-Residents

Is a ‘Gate Clearance Form’ required? nYes 10 No
Will any of the following be provided at your event (mark all that apply):

Eood ‘ Alcohol Entry Fee Kitchen Use
o Catering o At No Cost o No o Yes, $25 or $50
o At No Cost o For Sale oYes, $ 1 Bring [n Own
n For Sale o BYOB Food
n Potluck o Not Applicable o Have Food
o Not Applicable Dropped Off
0 Not Applicable

Indicate how you are Marketing your Event: Unless more restrictively stated, all forms of
publicity must say “for Laguna Woods Village residents and their limited guests only”
o Flyer o Social Media o Other

The undersigned, both individually and/or on behalf of a club, certify that I/we have read
the Recreation Division pelicy. I, the undersigned, do hereby agree that we will abide by
the policies governing the use of this facility and will be responsible for any damages to the
facility, furniture, or equipment caused by our occupancy of the premises. I/we also
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understand that falsification of any information related to this application is subject to
disciplinary action.

Signature: Date:

APPLICATIONS

13.All new applications are accepted on a first-come, first-served basis and are only
accepted from approved residents of Laguna Woods Village.
14. Applications are accepted on official forms provided by the Recreation Division.
15. Applications and other documents may be submitted as follows:
a. Scan and email to: reservations@vmsinc.org
b. Deliver in person to Recreation Division staff located on the 1% floor of the
Laguna Woods Village Community Center, 24351 El Toro Road, Laguna
Woods, CA 92637
¢. Mail to Recreation Division, P.O. Box 2220, Laguna Hills, CA 92654
16. All fees must be paid within two weeks of applacatlon approval.
17.Applications and all required documentation is required at booking or least two
(2) weeks prior to the requested reservation date. Applications are not
considered approved until the applicant has received an approved permit from
the Recreation Division. Requests received outside these timeframes may be
granted if time allows.
18.GRF reserves the right to limit requests for ongoing bookings of premium rooms.
See additional information in Section G, 2, a, Types of Reservations.
19. An applicant applying on behalif of club/organization must be an authorized agent
of the clubforganization.
20.Incomplete applications (including those missing the required backup materials)
will not be accepted. The applicant is responsible for meeting the two (2) week
deadline.
21.Reservation times requested on the application must include the entire time
needed to prepare food, decorate, set-up before the event and to completely
clean up after the event.
22.The applicant and/or resident designee must be present at the event and stay on
site for the entire time.
23.GRF will not be held financially or legally responsible for consequences
experienced by users due to circumstances beyond GRF’s control, including, but
not limited to: inclement weather, natural disasters, and naturally-occurring health
hazards. In these circumstances, the event may be rescheduled (pending
availability) or fees will be returned.
24_Rate changes and reservations are subject to cancelation.

Received By: o Approved  Denied
Requirements: o Security o Bartender
Rate: o Resident n Exception
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Item(s): Received: Returned: Received By: Signature:
Coffee Pots
Microphones
Punch Bowls
Wine Carafes
EMPLOYEE # PAGE 1 of 1
R c ]
5 E Reoreation LAGUNA WOODS VILLAGE CASE #
U , INCIDENT REPORTED
T DATE DAY OF WEEK TIME
| L] EVENT REPORT Choose an Clom
it [Mam
('\3' __PHOTOS ltem,
S CODE # 123 EVENT INSPECTION
Member/Club:
Contact: Phone:
R
E | Type: Date:
c
E Start Time (include Set Up): End Time (include Clean-Up):
A
T | Expected Number of Attendees: o Residents o Non-Residents
|
(I\)I Location - Clubhouse: Room:
Special Notes:
Description Does request comply: | Notes
S 11. | Type of Event Yes / No
E Expected Attendance | Yes / No
2. | Does it appear that majority of attendees are
c from outside? Yes /No
u|3. |Sponsor Yes /No/NA
R 4. |Food Catering:
At No Cost
I For Sale
Potluck
B NA
Y |5, | Kitchen Use Yes /No / NA
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6. | Alcohol At No Cost
For Sale
BYOB
NA
7. | GRF Bartender Yes / No / NA
8. | Was there any merchandise sales at this event? Yes / No
9. | Was there any business/saliciting at this event? Yes /No
10. | Was there any gate clearance issues at this event? | Yes / No
11. | Was there styrofoam products used at this event? | Yes/ No
REPORTING OFFICER: APPROVING SUPERVISOR:
X PRINT NAME: X
DATE: TIME: D AM EMPLOYEE # DATE TIME D AM
Cem [Ipm
APPROVING MANAGER
X

Golden Rain Foundation {(GRF), Recreation Division Policy:

1.

Section I, Use of GRF Recreation Fadilities including Clubhouses, G. Room
Reservations, 1. i., - “It is prohibited to use the room for anything but the stated
purpose (birthday, party, anniversary, family reunion, etc.)”

Section I, Uses of GRF Recreation Facilifies including Clubhouses, Section G.
Room Reservations, 1.f., - “Rocms are assig_ned based on planned attendance
and availability; exclusive use of the patio is included for those rooms with patio
access.”

Section Il, Uses of GRF Recreation Facilities including Clubhouses, G. Room
Reservations, 1. C., - "Rentable rooms shall not be used to conduct a business.
Caterers, entertainers, speakers, sponsors, and instructors are permitted as
service providers to the group, and they may provide business cards, contact
information, and marketing brochures only.

Reservation Checklist - Member must “bring in own focd... have food dropped
off... use a caterer from approved list” Approved caterers are: Comer Bakery,
Crystal Catering, Jolanda’s Catering, Martinez Catering and 19 Café & Lounge.
Reservation Checklist - “fee will be charged when major appliances in the kitchen
are used...”

Reservation Checklist - “bring your own alcohol without charging for drinks”
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7. Reservation Checklist - “reservation of over 100 people with alcohol must have a
GRF Bartender”

8. Section I, Uses of GRF Recreation Facilities including Clubhouses, G. Room
Reservations, 1. C., - “No transaction may take place within GRF’s facilities with
three exceptions:

a. That they allowed to sell the printed and/cr recorded materials of their own
creation during the event (for example, authors may sell their books and
entertainers may sell their audio/video recordings);

b. An entrance fee may be charged to cover the costs associated with a
reservation;

¢. fundraising activities,”

8. Section Il, Uses of GRF Recreation Facilities including Clubhouses, G. Room
Reservations, 1. C., - “Rentable rooms shall not be used to conduct a business.
Caterers, enterfainers, speakers, sponsors, and instructors are permitted as
service providers to the group, and they may provide business cards, contact
information, and marketing brochures only.

10.Resolution 90-15-33 - “A resident must submit the completed [Gate Clearance]
form to the Community Access department... at least four (4) business days in
advance of the event.”

11.Section I, Use of GRF Recreation Facilities including Clubhouses, Section A.2,
All Facilities/General — "Use of Styrofoam products of any kind is prohibited.”
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